CONTINUITY & RESILIENCE

PARTICIPANT COMMENTS ON OUR CLASSROOM TRAINING SESSIONS

“Possibly the best training | have attended in my life” — Etisalat
“Excellent, | gained a lot of knowledge” — GAIL, India

“The instructor was excellent and very effective in teaching the material”— Abu Dhabi
Investment Authority (ADIA)

“Simulation of scenario was well thought covering finer point, it provided participation by all
participants” — Oil and Natural Gas Corporation Ltd.

“The instructor is really a subject matter expert in business continuity field that | would
recommend anyone interested in BCI course” — Investel Bank (Mauritius)

“You should feel lucky to have such a wonderful instructor” — Alinma Bank
“Excellent orator and possesses great energy and passion to the subject”— IBM

“Good course & facilitator incorporated IT layman terms hence not necessary to have
detailed IT Knowledge for this course” — Dubai Holdings

“Thank you for such a wonderful session its amazing & effective” — Fidelity
“It was a superb class”— Professionals & Accountancy Center (PAC)

“Practical experiences shown and also provided insights on methodology and approach to
follow” - Brakes India Ltd.

“Very professional trainer, able to answer all questions, and provided lot of tips and advice” —
Abu Dhabi National Oil Company

“A real useful and beneficial program for the beginners could be a real motivation factor for
them to peruse their careers in BCM” — Cognizant Technology Solutions

“Out of the box training & visualization” — Perfetti Van Melle

“Very good, harmonious, humorous, kind hearted, excellent professional” — Bangalore
International Airport Limited

“The trainer was fantastic and one of the best trainers | have come across!” — IBM

“The instructor was very descriptive and informative about the details shared, highly
interactive training session” — Cognizant Technology Solutions

“A wonderful experience... | personally enjoyed every moment of the course”- HP



"Extremely knowledgeable. Good material and videos! " - ADCO (Abu Dhabi Company for
Onshore Operations)

“The table top exercise was interesting and a good engagement by company senior
management...Thanks!” - Canon

“One of the best speakers | have met" - Central Bank of Bahrain

“Very effective instructors...they also understand Arabic culture and customs” - NCB Al Ahli

“The recap session was the key point for me to complete the exam successfully” -
CSS Corporation

“Our success would not have been possible but for the support given to us by your
consultants. What is more gratifying is that the auditors specially complimented our team for
its level of understanding, and this is again thanks to all of you for training us™ RR
Donnelley

“Conceptually clear, highly experienced, and very effective as consultants and instructors”-
TCF (The Centennial Fund)

“The faculty had excellent communication skills, was an asset and was a good idea
presenter" - Tata Motors

“Very good contents. Made the experience very interesting with real-life examples’™ Air
Mauritius

“Really experienced — could back their suggestions with live examples" - DHL
“The Speaker was clear and interesting” - Jeddah Municipality

“From being theoretical, it became very interesting and real, with live examples given —
better than expected" - Bank Al Jazira

“Excellent course, well conducted. Exercises were valuable and the trainer’s practical
experience was evident™ Mobinil

“Excellent knowledge and experience sharing”- Bank Muscat “An awesome learning
experience”- Kotak Mahindra Bank

"An Ocean of Knowledge" - Accenture
“Masters at their subject — everything | know is thanks to them" - British Telecom
“Well structured” - Franklin Templeton

“They are masters in their field and with their experience brought in a lot of relevance to
cover every aspect of business continuity practice” - Hewlett Packard

“Clearly, we are dealing with specialists here. Their understanding of the domain is
unparalleled" - HSBC

“Clarified all conceptual doubts with ease and full satisfaction" - Deutsche Bank

“Ideally designed to bring the patrticipant to speed. A perfect balance” - Export Credit
Guarantee Corporation



“Content was up to date and pertains to real life scenarios. Lecturer was very friendly and
excellent in delivery of training” - State Bank of Mauritius

“This had content that can enable me to roll my sleeves up and get started instantly” - CMC
“Their strength is their knowledgeable consultants who have a rich repository of experience
in dealing with financial institutions. They have completed the assignment in a highly
effective and timely manner’- State Bank of India

“Excellently designed course, knowledgeable faculty"” - CA Technologies

“Good course content along with an able and experienced facilitator with loads of live
examples, discussions and brainstorming” - Infosys

“An excellent instructor who has in-depth knowledge... | really feel that | have learnt a lot that
can be implemented in my organization" - ATOS Origin

“We believe that CORE were truly committed to the success of the project, and advised us
keeping our best interests in mind. They performed their job in a highly efficient and effective
manner requiring minimum rework™ SC Johnson

“Large number of resources and tools provided for practical implementation” - Symbiosis
Institute of International Business

“We have taken so many initiatives in organisation which are in line with Green IT. This
training helped me to understand and align all s
uch activities with an objective to achieve Green IT" - ITC

“The program provided useful insights. The concept were very clearly explained, and the
data points were an eye opener" - Wipro Consulting Services

“Open environment facilitating good discussion. A lot of information through course material”
- Unisys

“Possibly one of the topmost professionals in the space worldwide" - PwC
“Excellent — a great depth of experience”™ KPMG

“Experienced — compartmentalized program covering detailed implementation steps™ RAK
Bank

CONTINUITY & RESILIENCE



